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Holistic Movement
Purchasing, Cancellation

& Refund Policy

Holistic Movement Teacher Trainings

Half of your payment must be made to secure your booking.
With the remaining balance being paid anytime before the

first day of the training course you have booked on to.

If you are concerned about having to cancel your
attendance, then we strongly encourage protecting your
investment by purchasing trip cancellation insurance

coverage that includes “cancel for any reason”.



Q \
v, L
S5 Holistic Movement

7-Day Cooling-Off Period

We want you to be 100% confident in your purchase. To
provide peace of mind, we offer a seven (7) day cooling-off

period for all fransactions.
1. Eligibility

You have the right to cancel your purchase and request a full
refund within seven (7) calendar days from the date of the

initial fransaction, no questions asked. If you purchased your
spot on one of our courses within seven (7) days of the course

starting then you are ineligible cooling-off period refund.

2. Refund Method

To ensure security and financial accuracy, all refunds will be
issued exclusively to the original payment method used at

the time of purchase.

e Credit/Debit Cards: Refunds will be credited back to the
specific card used.
e Bank Transfers: Funds will be returned to the originating

bank account.
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3. Processing Timeline

Once your request is received and approved, we will initiate
the refund immediately. Please note that while the refund is
processed on our end right away, it may take 5-10 business
days for the funds to appear in your account, depending on

your financial institution’s policies.

4. Cooling-off refund request

To request a refund within the seven day cooling-off period,

email us at info@holisticmovement.net with the following

details

Full Name

Name of course

Name of bank and the last four digits of your long card

number or I-Ban

Cancellation Terms of Holistic Movement Teacher Trainings

If we cancel the Training Course, we will offer you the following options:

Refund or Transfer to another course.
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If the whole Training Course switches to an online retreat due to travel

limitations, we will move your registration to this option or give you a refund.

In the event that you need to cancel, all cancellation requests

must be emailed to info@holisticmovement.net

Exclusion of Participants

The organiser reserves the right to decline applications
without stating reasons. Furthermore, the organizer may
exclude any participant from continuing the training with
immediate effect if their repeated disruptive, aggressive, or
disrespectful behavior significantly affects the course
process, group dynamics, or the well-being of other
participants or the organizer. In such cases, there is no
entitlement to a refund of fees already paid, unless the

exclusion is due to fault on the part of the organiser.
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