We recognise that the needs and commitments of our
customers have the potential to change and as such we
will need to be flexible in the way we continue to offer our

teaching, learning and assessment services.

Our Transfer Policy therefore exists to provide our
customers and potential customers with clear guidance on
how and when course transfers (e.g. deferring attendance
to a later course instance) will be accepted, including any

additional fees that may apply.

We are committed to ensuring that all advertised courses
run as scheduled and that we are able to continue to
provide the high-standard of training that has become
synonymous with our brand. Additionally, at the heart of
our mission statement is ‘affordability’, and we are
dedicated to ensuring that we can continue to keep our
course prices competitive. In order to achieve this

objective however, it is essential that we can plan in
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advance, and ensure that all reserved places for students

on our courses are used as originally planned.

In case of a learner ‘Refering’ on their assessment, the
following charge is associated with the booking of a

re-assessment.

€195 per learner per assessment.

You assessor will discuss with you the management of

payment and the booking of your assessment.
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